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August 2021 

 

Update on patient wait times at Leicester’s Hospitals 

Dear Patient,      

As you know, many people are experiencing delays for appointments and surgery. The delays are 

a legacy of the challenges the NHS has experienced since winter 2019/20 and the very significant 

impact of COVID-19. We know you may be in pain and anxious about when your appointment 

might be and for this we are sorry. We hope this letter helps you to understand what is happening 

in our hospitals and how patients are being booked for their appointments or surgery. 

Right now, we are seeing people with the most urgent medical needs first. This is because wait 

times at our hospitals will continue to be longer than we would like for some time to come.  

When we can book your appointment, you will be contacted by letter or phone call. If you haven’t 

heard from us yet, this is because there are people with more immediate needs who we need to 

see first, and our clinical team feels that it is safe for you to wait based on your current 

circumstances.  

Whilst we can’t confirm when you will be seen, our doctors and nurses  are continuing to check 

your medical notes regularly, to ensure you are seen in the right place, and at the right time, 

according to your needs. So that we can ensure these checks are as effective as possible for you, 

it’s important that you understand what to do if your symptoms change. Information about this is 

available on the next page.  

Because your next appointment is at our hospitals, your GP surgery will be unable to provide you 

with any more information about when you will be seen.  

We’d like to thank you for your continued patience in these unprecedented circumstances and 

once again apologise for the delay to your appointment. 

Yours Sincerely, 

Andrew Furlong 

Medical Director,  
University Hospitals of Leicester NHS Trust
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Patient Information 
Support whilst you are waiting for your appointment or 
procedure 
 

 

If you have experienced difficulties with your mental wellbeing that require urgent 

support you may find the following helpline useful: 

 

Mental Health Central Access Point  

Freephone  0808 800 3302  - 24 hours   

Suitable for people of all ages 

You can use this service to seek support on behalf of someone else. 

 

If you are experiencing excessive worry, low mood, depression, anxiety or a lack of 

motivation then VitaMinds can help. 

 

Vita Health  

www.vitahealthgroup.co.uk/make-a-referral/self-referral/nhs-mental-health-

self-referral/  

 

 

When you can expect to hear from us next 

 

We will contact you when we can schedule your surgery or appointment. You may 

not hear from us until this happens. Unfortunately, at this time we are unable to 

advise when this will be.   

 

If you have not been booked by January 2022, we will write to you with an update on 

the waiting list situation in our hospitals. Your GP will be unable to provide you with 

further advice on when you will be seen, or be able to speed up your appointment 

booking.  

 

Please do not contact your GP for updates, as this may prevent people from being 

able to access regular appointments. You should tell them if you have a significant 

change in symptoms (see next page). 

 

 

 

What to do if your symptoms change 
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If you feel that your symptoms have worsened please contact your GP, or named 

consultant, who can give you advice on how best to manage your symptoms.  

 

A change in symptoms will not always mean that you need to come to hospital 

sooner and your GP will not be able to speed up your appointment booking.  

 

When we are notified of a significant, or concerning symptom change, the hospital 

team will review your case and if we feel you need to be seen sooner, we will inform 

you and your GP. 

 

What to do if you require urgent medical help 

Whilst we have kept your record under review and believe that medically, your need 

is not immediately urgent, should you develop symptoms that require urgent medical 

attention please contact NHS 111.  

 

Please only attend our emergency department or call 999 if your situation is life-

threatening. 

 

If you have already had your procedure elsewhere, you can remove yourself 

from the waiting list. This will ensure other patients are seen as soon as 

possible: 

 

• Contact the waiting list office to request removal from the waiting list 

• We will then confirm via letter to both you and your GP that you have agreed 

to be removed from the waiting list. 

 

If you feel that for any other reason, like an improvement in symptoms, that you 

could be removed from the waiting list, please consult with your GP or named 

consultant who can advise on whether this is an appropriate course of action for you. 


