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Q1 Which Medical Centre do you attend
Answered: 452 Skipped: 11

TOTAL 452
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1.31% 6

8.75% 40

16.19% 74
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Q2 Please identify your age range
Answered: 457 Skipped: 6

TOTAL 457
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16.81% 76

83.19% 376

Q3 Have you ever put off going to see your doctor because of difficulty
getting to the surgery

Answered: 452 Skipped: 11

TOTAL 452
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0.00% 0

1.56% 7

66.59% 299

1.11% 5

8.69% 39

22.05% 99

Q4 How do you usually get to the surgery
Answered: 449 Skipped: 14

TOTAL 449
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Q5 How polite and courteous do you find the Reception Team? (1
being poor and 5 being excellent)

Answered: 445 Skipped: 18
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Q6 In the past 6 months, how easy have you found the following?
Answered: 455 Skipped: 8
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Q7 The last time you saw a Doctor at the surgery do you feel you had
enough time to discuss your concerns? ( 1-5 below, 1 being not nearly

enough time and 5 being more than enough time)
Answered: 445 Skipped: 18
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Q8 Thinking about the last time you saw a doctor or nurse at your
surgery, did you feel confident about how they helped you? 

Answered: 431 Skipped: 32
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Q9 In general how satisfied are you with the care you receive at the
surgery?(1 being unsatisfied and 5 being completely satisifed)

Answered: 430 Skipped: 33
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3.93% 16

96.07% 391

Q10 Would you prefer the written information in the surgery to be
provided in another language?

Answered: 407 Skipped: 56

TOTAL 407
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Q11 Are you aware that there is a Patient Participation Group:
Answered: 437 Skipped: 26
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94.59% 402

5.41% 23

Q12 Would you recommend this Medical Practice to friends or family?
Answered: 425 Skipped: 38

TOTAL 425
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Q13 What is the Practice doing well for you and what could be
improved? Please type below: 

Answered: 285 Skipped: 178
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